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Bo pgeHewHwoT gurntaneH ceet wTo 6p30 ce MeHyBa, BUCOKOOOpa3oBHUTE
WHCTUTYUMM Cce nog MpuUTUCOK ha ce npucrnocobyBaat M fa ja ynotpebysaaT
TEXHosorMjata BO CBOMTE NMPaKTUKN Ha YCIyrn n ydewe. OBa cTaHa C€ noBaxHO buaejkm
TexHornorvjata npoaorkyea Aa urpa KinydHa ynora BO OOfMKyBaweTO Ha HaleTo
ONWITECTBO U MOHWHATA Ha paboTaTa. Kako TakBO, uMnepaTuB € Aa ja UCTpaxunme
MOMeHTarnHarta coctojba Ha HUBOTO Ha gurMtTanuaaumja Ha gpXKaBHUTE YHUBEP3UTETU BO
CeBepHa MakenoHuja, co cTaBawe POKyC Ha pa3bupar-eTo Ha NPEYKNTE N MOXKHOCTUTE
NMoBpP3aHU CO HEej3MHOTO CrpoBefyBaH-e.

Ananusara ,,DigiU“ uma 3a uen pga obesbegu yBug BO hakTopuTe LUTO O
nonpedvyBaaT YCMexXoT Ha AurntanHaTta TpaHcdopmaumja Bo obpaszoBaHMETO M AOa
npegnoXxun HavvHM 3a HejsuHO nopobpyBawe. [lpeky ceondaTHO UCTpaxyBawe Ha
MOMEHTanHarta cocrtojba, OBOj U3BELLTAj Ke MM Harnacu npeam3BmunTe 1 MOXXHOCTUTE CO
KOu ce coodyBaaT apxaBHuTe yHuBep3nTeTn Bo CeBepHa MakedoHuja foaeka ce TpyaaT
Aa ja MHTerpupaaT TeXHonorujata BO CBOMTE NPOLIECU Ha HacTaBa U yyYeHe.

[donoeka rnegame KOH waHMHaAtTa Ha o6pas3oBaHMETO, jacHO e Jeka
aurnTanusauunjata Ke urpa KnyyHa yrnora Bo 065nmnkyBakeTO Ha HAaYMHOT Ha KOj yYnme m
pacteme. Haogute og oBa ucTpaxyBawe Ke o6e3begaT BpeaHW CO3HaHMja 3a
HOCUTENUTE Ha OANYKW, CTyAeHTUTEe, NpodecopnuTe 1 3acerHaTtute CTpaHu BO CEKTOPOT
Ha BWCOKOTO oOpasoBaHue, buaejkn Tne paboTaT Ha co3gaBawe MOANHAMUYHO W
NOMNpUBIIEYHO UCKYCTBO 3a YYeH-e 3a CTYAEHTUTE.

UecT Mn e pga ro npetcraBam OBOj U3BELUTaAj] U Ce HageBaM [eKka Herosute
CO3HaHuja Ke MHCnupupaaT KOHTMHYMPaHW Harnopwu 3a UCKOPUCTYBawe Ha MOKTA Ha
aurnTanHata TexHonoruja Bo obpasoBaHMeTO. 3aefHO, MOXeme da MOMOrHeme BO
narpagbarta Ha NoOAMHaAMMYEH N MHOBATUBEH BUCOKOOOpPA30BEH CUCTEM, KOj € Ao6po
OonpeMeH da OAroBopu Ha npeamsBuumMTe Ha 21 BeK U noHatamy. 3aToa Kako fen Ha
nHuumjatneata ,DigiU“ cme cpekHn ga Be M3BECTMME Ha KpeupaweTo Ha 3aeHUYKU
POHT 3a gurMtanuaauvja Ha LpXaBHUTE YHUBEP3UTETU 3aedHO co UHCTUTYTOT 3a
Ao6po ynpaByBak€e U €BpOaTNaHTCKU NepCneKkTuBM 1

bneHan Xopaun

N3BpLueH anpekTop Ha
®dopymMoOT 3a 06pa30BHU NPOMEHN




& [NpekymepHa KoHdy3uja:
TpaguunoHanHo vs. durntanHo

BOBEN



KsanuteTHOoTO obpasoBaHMe € BpBEH MPUOPUTET M BIIOr HA CEKOE COBPEMEHO
OMLITECTBO LWITO Ce CTpeMM da co3fane donropodeH Hanpegok. MaroT go mMoaepeH
oGpa3oBeH cuUcCTeM BOAU MNpeKy HeroBOTO OCOBpeMeHyBakwe, a 3a uue
cnpoBeAyBake, NOKpPaj crieiekbe Ha HajaoGpuTe CBETCKM NMPaKTUKU, HEONXOAHO €
BIOXyBalke BO Y4YeHULUUTe M CTyAeHTUTe, NOCTOjaHOTO WHBECTUpawe BO
HacTaBHMOT M Hay4yeH Kajap, Kako U OOCTanHOCT U paMHOMEpPeH KBanuteT Ha
o6pas3oBHUOT npouec. OTTyka, BOBEAYBaHETO AUIMTaNHM anaTkv Bo 06pa3oBaHneTo e
MHOTy CEep1o3Ha Tema LUTO o4JlyyyBa 3a WAHMHATa Ha AEHELUHUTE reHepauun y4eHuum
M CTYOEHTW, HO W 3a OpXaeaTta BO LenuHa. [MruTanHuoT M TEeXHOSOLLKM Hanpenok
panuaHO M MeHyBa TMOBEKETO MONMUHA Of HALIMOT CEKOjOHEBEH >MBOT, Kako U
AVMHamuKaTa Ha couujanHUTe U eKOHOMCKUTE OHOCHK, a Of Halla cTpaHa € HEeonxo4HO
TOa [a ro Haco4vMe BO MocakyBaH NpaBseL, 3a Hac ¥ LLenoTo OMnwTecTBO.

Kako u cekoja obpasoBHa uHOBauwuja, HejanHaTa €(MEKTUBHOCT, 3HaYeHe U
BUCTUHCKO BfMjaHWe ke 3aBUcaT of HejaMHaTa cnocoBbHOCT Aa Aonpe A0 OnwTecTBOTO
Kako uenuHa. OBa 3HayM MoOCTOjaHa rpwxka 3a HagMuUHyBake Ha AUrMTanHuoT jas,
BOBeZlyBak-€ HOBU MOJENN HA yYeH-Ee, HO U Pa3Boj Ha HOBM BELUTUHW, NOAOOpYyBake Ha
aurntanHata nMCMEHOCT U pefeduHUpare Ha 0Opa3oBHUTE COOPXKMHM U METOAM.
MoHaTamy, Toa nogpasbuvpa u npuctan 4O KBanNUTETEH MHTEPHET 1 ypeau, CooaBeTHa
obyka 3a HacTaBHUUMTE, npodecopute W cUTe APYrn YUHUTENW BO BOCMUTHO-
06pa3oBHMOT Npouec WTo ke bugaTt ondaTeHn co pedopMn 3a OCOBPEMEHYBaHE Ha
obpasoBaHneTo. Co apyrn 360poBu, He HM € NoTpebHa ,pedopma 3apagn pedopma’,
TYKy pecdopma o4 WHTEpeC Ha cuTe, LEenoKynHoTo obpas3oBaHMe M uaHMHaTa Ha
Apxasara.

KoBna naHgemujata gokaxa Aeka CeKTOpoT 3a BUMCOKO obpasoBaHMe MOXe Aa
buae cnocobeH 6p30 1 BegHALL Aa OArOBOPY Ha HENPEOBUANMBUTE KPU3K U CO Toa Aa ja
NUCTakHe NpegHoCTa M Aa NpOMOBMpa MocTeneHa TpaHcdopmauuvja KoH xubpuaHa
HacTaBa BO KOPUCT Ha cuTe. BO OBOj KOHTEKCT, BUCOKOTO OOpasoBaHWEe MOMWHA HU3
TEXOK npouec 3a nogurake Ha CBecTa 3a npeaHoCcTUTe WTOo co cebe rm Hocum
aurntanusaumjata U ce HageBame geka norofiem Aen og BepyBawarta M MUTOBUTE 3a
ANTNTanHUTE NpoLecu BO OBOj HEKOSKYroguLEH Nepmnoa ce Beke HagMUHaTK.

LlenTa Ha oBa wucTpaxyBawe € [Ja M MnpuKkaxe HanpegokoT u nonoxbata Ha
YHUBEP3UTETUTE BO AUrMTanHarta epa, HO 1 Aa Aage KOHKPETHU npenopakun 3a Toa Kako
LenoKynHaTta jaBHOCT Oa ja pasbepe TexHonorujata Kako anaTtka 3a reHepupame
AofageHa BpeHOCT Ha ONWTeCTBOTO Kako uenuHa. durntanusaumjata tTpeba na buae
WHULUNjaNHMOT YeKop BO MPOLECOT, BO KOj MHCTUTYLMUTE KOpUCTaT HOBWM anaTtku 3a
n3BplUyBare Ha cTtapute akTMBHOCTU. OCBEH camo Kopuctewe Ha UT-TexHonoruwm,
avrntanHata TpaHcdopmauvja Ha obpasoBHUTE MHCTUTYUUW, NMa Oypu W Ha LEenuoT
cucteMm, bapa peamsajH Ha NpakTUKUTE 3a Yy4eHe U HacTaBa, NpencnuTyBake Ha ynorute
Ha cuTe 3acerHatu CTpaHu BKIy4YeHM BO O0Bpas3OBHMOT Mpouec M npomMoumja Ha HOBWU
NPaKTUKN.



Co HajegHocTaBHM 360poBM, npaBuNHa AuruTanHa TpaHcchopmaumja 3Hauun
obGpa3oBaHMe NpMcnocob6eHo Ha NoTpebuTe Ha CTyAEeHTUTE U HAaCTaBHUOT Kagap
unu obpasoBaHMe NpucnocobeHo Ha OBOj, 21 Bek.

YBepeH cym [eka OBOj Tpya Ke [Jade peneBaHTeH MpPUAOHEC KOH nporpecujata,
CTPYKTypMpawe Ha 3Haewara W nogartouuTe, HarnacyBajku ja notpebata og waHu
NCTPaXKyBaykm akTUBHOCTU U KOHKPETHU Npe3eMeHn Yekopu BO AeNOoT Ha gurntanHarta
TpaHcdopMaunja Ha BUCOKOTO obpa3oBaHme.

// lNpeKkymepHa KoHy3uja:
TpaguumMoHariHo

(\ vs. lurutanHo

[pxaBHuTe yHnBep3utTeTn Bo Penybnuka CeBepHa MakenoHuja ce cooyvyBaaT co
orpomMHa 36yHEeTOCT BO OAHOC Ha KOPUCTEHETO Ha TpaauUMOHANHUTE U gurnutanHuTe
ycnyrn. Nako ce 3abenexyBa HanpeoK BO OQHOC Ha MMMNSIEMeHTauujata Ha agurnTtanHu
peLleHnja 3a pasnnuyHn agMUHUCTPATMBHN YCITYrn, Kako Ha NPUMepP OHMajH perncTpawuja
Ha cemecTpuTe, nNpucTan A0 akagemcka eBuieHumja U cucTtemu 3a e-nrnakarwe, oBue
ycryrm ce cnpoBefyBaaTt naparnenHo cO TpaguuuMoHanHuTe, a ceTo Toa Boau [0
HeedUKaCHOCT U HeJOCTaTOK Ha UHTerpauuja.

OBoj (hparmeHTMpaH NpucTan Moxe fa AoBede OO0 KOHMy3uja u pycTpaumja u
Kaj CTyQEHTUTE U Kaj yHMBEP3UTETUTE Buaejkm Tne ce NnpuHyaeHn ga ce npucnocobart Ha
noBeKkeKkpaTHM CUCTEMM N MPOLIECU LUTO He ce MerycebHo ycornaceHu. [JononHUTENHO,
TOa MOXe [a JoBefe A0 TELLKOTUN BO CrieAeHeTO U MOHUTOPUPaHETO Ha MHGOPMaLInK,
LITO, Nak, HeraTMBHO BriMjae Ha HOCEHETO OANyKM K pacnpegenba Ha pecypcu. OBaa
KOH(py3uja ja HarnacyBa noTpebata Ha yHuBepautetute o Penybnuka CeepHa
MakegoHuja 3a oTcTanyBake NPeaHOCT Ha AurnTanuaauunjata U pasBoj Ha ceondaTHa
cTpaTteruja WTo LenocHo bu r nHterpypana TpaguuuoHanHuTe u AUrnTanHuTe ycnyru,
HamanyBajkM ja HeedwmkacHocTa M nogobpyBajkM ro LENOKYNHOTO CTYAEHTCKO W
drakynTeTCKo UCKYCTBO.



MHuuymjaTtueara ,,DigiU” nma 3a uen ga ja aHanuanpa MOMeHTanHarta coctojba BO
OLHOC Ha gurutanuaaumja Ha gpxasHuTe yHuBep3autetu Bo P CeBepHa MakefoHuja, Kako
N MpeYkMTE U MOXHOCTUTE MOBP3aHM CO Hej3MHOTO BoBedyBawe. OBOj M3BeLlTaj ke
HanpaBu yBua BO akTopuTe LWTO ro crnpedvyBaaT npudakaweTo Ha AurntanHarta
TexXHOororvja B0 BUCOKOTO obpasoBaHue 1 ke NpeanoXun HaunHn 3a Heroso nogobpysamrse.
MHuuumjatneata e BogeHa og ®opymoT 3a o6paszoBHu npomeHu (POIT) n rm obeanHysa
opraHusauuuTe nogapxyeaynm kako MWMHctutytoT 3a pobpo  ynpaByBake W
eBpoaTnaHTtcku nepcnektusu (MAYENM) n Acoumjaumja 3a MnagmMHCKO 3ajakHyBakbe
(AM3) 3a pga cosgage nowmpoKa Koanuuuja Bo rparaHCKMOT CEKTOpP WTO ce 3anaraar 3a
anrntanusaumja Ha OpXXaBHUTE YHUBEP3UTETH.
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MeTogonorujata KOpMCTEHa BO OBaa KBanutaTMBHA aHannsa 3a HeJoCTaToKOT Ha
aurntanusagunja Ha ApxaBHuTe yHuBep3auTeTn BO CeBepHa MakegoHuja BKydyBa
KomOMHauunja of nonycTPyKTypupaHu WHTEPBjya W aHanu3a Ha [OokymeHTu. bea
CcrpoBedeHN MOSyCTPYKTYpUpPaHU WHTEpBjya CO MNPEeTCTaBHULUM Ha CTYAEHTCKUTEe
cobpaHuja U pekTopatn Ha neT ApXaBHW yHuBep3uTeTn BO CeBepHa MakegoHuja.
NHTepBjyaTa 6ea ansajHupaHn ga mu3sneyaT nHopmauum 3a MOMeHTanHarta coctojba
Ha OurnTanus3auuwjata Ha YHUMBEp3UTeTUTe, HUBHUTE npeaussuum n bGapuepute 3a
UMnNIeMeHTaumja, Kako 1 noTeHuunjanHutTe npugobuekn o aurntanusaunjata. Mokpaj
TOa, OBa ceondaTHO UCTpaXKyBake noBeke ce okycupa Ha Quaumanusayujama Ha
eucokomo obpa3oeaHue 00 cmydeHmMcKa asiedHa mo4ka.

HononHutenHo, Gelle cnpoBedeHa aHanu3a Ha OOKYMEHTM 3a ga ce cobepat
nogaTtoum of cTpaTernckntTe AOKYMEHTU N U3BeLUTan noBp3aHn co gurntanunsaumjata Ha
yHuBep3utetute. OBa fgage uHoOpmauuMm 3a oduuujanHMOT CTaB W NpucTan Ha
WHCTUTYLMUTE KOH Aurntanusauunjata Kako npouec.

MopaTtoumte cobpaHu of WHTepsjyaTa M obpaboTkata Ha [OKYMeHTUTe Gea
aHanusMpaHu co NOMOLL Ha TeMaTcka aHanu3a 3a ga ce uaeHTudukysaat obpacuuTe,
TEMUTE N CO3HaHWjaTa MOBP3aHN CO HEJOCTATOKOT Ha AuruTanu3auunja Ha OpXaBHUTe
yHuBep3nteTn Bo CeBepHa MakegoHuja.

OBOj wu3BewTaj] ja aHanu3vpa MOMeEHTanHata cocTtojba co gurutanHaTa
TpaHcdopMaunja Ha gpXaBHUTE yHMBep3uTeTu Bo Penybnuka CeBepHa MakenoHuja.
[Mpeky OBOj M3BeLITaj, UCTPaXyBaykMOT TUM M UOEHTUdUKYBaLLe MpeamssuumTe U”
MOXHOCTUTE CO KOM Ce coovyBaaT [pXaBHUTE YHUBEP3UTETU Mpu AurmtanHarta
TpaHcdopmMaumja.
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& CraTtyc KBO Ha gurutanusauujata Ha
OpXXaBHUTE YHUBEP3UTETU

® Yuusepauter ,Cs. Kupun n Metoauj“ - Ckonje

® YHuBepauteT Bo TetoBo - YT

& YHusepautert ,JToue Oenyes” - LUtmn

& YHusepsutet ,CB. KnumeHT Oxpuackn® - butona

& YHuneepautet ,Majka Tepaa“



LHanu OpxasHume yHusep3umemu 8o CeesepHa MakedoHuja umaam riaH 3a
dueumarnu3sayuja Ha HUsBHUMe ycriyau U y4yere 3a nodobpysar-e Ha Keasiumemom Ha
cmyouume 3a HUsHume cmydeHmu U 4Y/1eHo8U Ha akadeMckama 3aedHuua? 3owmo
op>xasHUMe yHuUgep3umemu 20 Kopucmam xapmueHuom uHoekc 8o 21 seK?

CtaTyc KBO Ha gurutanusauuvjata Ha Ap>XKaBHUTe YHUBEP3UTEeTU

Haogute of oBa ncTpaxyBawe yKakyBaaT Ha 3HauYUTENeH HeLOCTATOK U CcTaTyc
KBO 3a aurntanusaumjata Ha ApXaBHUTE YyHuBep3auteTn. W nokpaj 3ronemeHaTta
ynotpeba Ha TexHomnorvjata BO 0Opa3oBaHMETO BO CBETOT, MHOTy [pPXaBHU
yHuBep3uteTn Bo CeBepHa MakegoHuja ce ywte ce noTnupaaTt Ha TpaguuMoHanHuTe
MeToaM Ha HacTtaBa M yyewe. OBa BknyyyBa ynotpeba Ha PU3MYKM y4EBHULM W
npegaBana, ynotpeba Ha XapTUEeHNOT MHAEKC (M NOKPaj Toa LWTO MMa OHMajH CUCTEM 3a
BHECYBa-€ OLEHKM), NIMYHO 3anulyBawe Ha CEMECTapOT U (PU3NYKM KOHCynTaumw,
HaMEeCTO KOPUCTEHE OHMAjH PECYPCU N OUTUTANHN anaTKu.

[lononHuTenHo, oBa UCTpaxyBake Nokaxa geka Ma HeJoCTaToK Ha MH(pacTpyKTypa u
pecypcu 3a noggpluka Ha gurntanuaauujata Ha OpXaBHUTE yHMBep3uTeTu. Ha mHory
WHCTUTYLMM UM HefocTacyBa noTpebHaTa TexHonornja m onpema 3a orfieCHyBahe Ha
OHJIIAjH YYEeHETO U OUrNTanHM ycryru, a uma HegocTur o obyyeH npodecopcku Kagap
3a nogaplika Ha umnnemMeHTauujata Ha oBue TexHonornn. CTyaeHTUTe HEKONKy natu
HanoOMHaa [eka 3a Ja ce AOHece YHMBEP3UTETOT BO AuruTanHa epa, pakoBOACTBOTO
MOpa Ja MHBEecTMpa BO AuruTanHata UHQpacTPyKTypa Ha YHUBEP3UTETUTE U CEKOj
drakynTeT NnoeanHEYHo.

lMoHaTaMy, UCTpaxyBaHeTO MoKaxa [eKa MHOry yHUBEep3uTeTCKu npodecopun u
4YNIeHOBU Ha (pakynTeT He ce 3ano3HaeHu co aurutanHuTe anatku (i-learn, Edmodo) u
HemaaT noTpebHU BewTMHM 3a edeKTMBHO Aa rm kopuctaT. OBa Moxe Aa cosgaje
Gapuepa 3a ycBOjyBak-€ Ha gurutanuaaumjata Ha ApXKaBHUTE YHUBEP3IUTETMW.

eHepanHo, HaoAuTe oA UCTPaXkyBareTO NokaxkyBaaT Aeka NMoCTOM 3HAYMTENEH
HedoCTaToK Ha Aurutanusauuvja Ha Op)XKaBHUTE YHUBEP3UTETU U [deKka ce MNoTpebHu
3HauUUTEeNHM Harnopu 3a noaobpyBawe Ha UMHpaAcTpykTypaTta, pecypcute u
opraHuauparwe O0O0ykuM noTpebHM 3a noadplika Ha Aaurutanusauujata BO OBUE
NHCTUTYLNN.

Cnopef HalweTo uCTpaxyBawe U OAroBopuTe AobMeHn BO nMcMeHa dopma of
pekTopaTUTe Ha ApXaBHWTE YHUBEP3UTETW, MNPOLEHTOT on OyLeToT HameHeT 3a
Avrutanus3aumja Ha gpxaBHuTe yHuBepauteTn Bo CeBepHa MakegoHuja ocTaHyBa
penaTMBHO HU3OK.
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YHuBepsautetot ,[oue Oenyes®, Ha npumep, u3gsojysa camo 13 % on cBoOjoT
OylleT 3a HanopuTe 3a gurutanusauuvja, gogeka YHusepautetoT ,Majka Tepesa“ u
YHuBep3autetot ,CB. KnumeHT Oxpuackn® mnsgsojyBaat 15 % n 9,56 %, coogseTHO.
YHusepautetoT ,CB. Knpun n Metoawnj“ ogson 11 % oa ceojot byieT. Hajmana 6yLeTtcka
pacnpegenba nva Ha YHMBep3anTeToT Bo TeToBo co camo 3 %.

OBa ykaxyBa [eka 1Ma npocTop 3a nogobpyBake BO OOHOC HA UHBECTUPAHETO
BO HanopwuTe 3a Aurutanusauvja Ha ApXKaBHUTE YHUBEpP3UTeTU Bo 3emjaTa. byleTtoT 3a
AVrUTanM3nparme Ha [OpXXaBHUTE YHMBEP3UTETM ondaka NULEHUMpame COooOBETEH
cobTBep, Haarpanba Ha NocToeH XapaBep, HO U NoJobpyBare 1 pas3Boj Ha AUrUTanHu
CUCTEMM LUTO ' KOpUCTaT CTyAeHTUTE U NpodecopuTe.

m % Ha GyyeToT 3a AMruTanusaumja m

0.15

0.10

0.05

0.00 '
YHusepcutet Yhusepcutet CB.  YHusepcuteT — YHUBEpcuteT Ynusepcutet CB.
Majka Tepesa  KnumeHT Oxpuackm — Bo TeToso loue Jenves Kvpun n MeToamj

YHuBep3suret ,,CB. Kupun n Metoguj“ - Ckonje

S e S - e s

W nokpaj HerosaTta penyTaumuja Kako HajcTap U HajBUCOKO paHrmpaH yHUBep3uTeT
BO 3emjaTa, YHuBepauteToT ,,CB. Kupun n Metoamnj“ He HanpaBun 3HaunTenH Hanopu 3a
avrntanusaumja Bo nocnegHute roguHn. Cnopea HaleTo UcTpaxysane, CTYAEHTUTE U
noeHTuuKyBane Kry4yHuTe obnactm Ha koM um e notpebHa gurutanusaumja Kako wTo
ce: npujaByBare NCMUTU; MONONHyBake obpacLm; 3akaxyBarwe cpeabu/KoHcynTauum co
npodpecopun; KOMyHMKaumja co npodecopu; 3emawe notnuc n e-mHaekc. Oea ykaxysa
Aeka nocton notpeba yHMBEP3UTETOT Aa MHBECTMpa MOBEKe pecypcyu M Hanopu BO
avrntanusaumjata co uen ga rm nogobpu edukacHoCTa M NpakTUYHOCTa Ha CBOUTE
ycnyru 3a ctyaeHtute. YHusepauteToT CB. ,Kupun n Metoguj” kopuctu aBa codpBEPCKM
cuctemu, i-know u i-learn cuctemMoT 3a ynpaByBaHk€ CO HUBHUTE OUTUTANHU YCIyru.
iKnow cucTemoT ce KOp1CTW 3a Aa ce BpLuaT cuTe agMUHUCTPATUBHU NPOLIECU Kako LUTO
Cce BHeCyBaheTO OLEHKW, YyNuc Ha cemecTtap, unu co gpyrum 36opu OBOj CUCTEM e
CTYAEHTCKO Jocue, goeka i-learn cuctemot e gurntanHa nnartgopmMa LTo Ke M OfecHU
nocTankuTe 3a KOMyHuKaumja Ha CTygeHTUTe U HacTaBHUOT U COpabOTHUYKNOT Kaaap.
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Cenak, HaleTo WUCTpayBake MNokKaka Aeka MHO3MHCTBOTO CTyAEeHTU He ce
MHJOPMMpPAHKU 3a cUCTEMOT i-learn 1 Ha NnpodecopuTe MM HegoCTacyBa 3HaeHE Kako aa
ro Kopucrar, WTO YKaxyBa [eKa Mma HedocTur Ha obyka u noggpuwka obesbeneHa 3a
oBue gurutanHu anatkn. OBa NokaxyBa Aeka yHuBep3auTeToT Tpeba aa nHeectupa BO
opraHuaupare obykun 1 nororiema nogapLika Ha CBOUTE AUrnTanHu cucTtemm co Len aa
r nogobpu HMBHaTa epmuKkacHoOCT un yrnotpeba.

YHuBep3autetcknot ceHat Ha YKMM Bo 2021 wuma ycBoeHO o0Osiyka 3a
ymepdyeaH-€e KoHUenm 3a yHanpedygah-e Ha duaumaJju3auyujama Ha
YHueepzumemom Ce. , Kupun u Memoduj“ Ckonje. OBOj AOKYMEHT MMa 3aupTaHo
cTpaternja 3a pasBvMBake OUrMTanHWM CUCTEMW 3a HacTaBa M CTYOEeHTW; 3a Hayka u
NUCTpaxxyBawe; 3a ynpaByBawe CO pecypcu; M xapasepcka noggpuika. o uenun gge
roauHW, MOXe Ja ce 3aKIlyyun [ieka oBaa cTpaTernja octaHa caMmo Ha xapTtuja, 6e3 ga ce
BMOW  HejaMHaTa OenymMHa  uMMnnemeHTauuja.  [dononHuteneH npobnem  3a
aurnTanusaugunja Ha OBOj YHUBEP3UTET npeTcTaByBa MOAEN Ha opraHu3aumja WwTo e
AeLeHTpanuanpaH npeky noeauHeyvHu bakynteTckn eguHuLmM, gogeka, nak, npouecoT Ha
avrntanusaumjata Tpeba ga 6uge ueHTpanuavMpaH npuopuTeT Ha YHUBEP3UTETOT.

sduaumanusayujama Ha yHusep3umemom 3asucu o0 moa KoJsikag 6yyem Ke
odeou yHugep3umemom 3a duaumaJsiusupaHe Ha ycsyau u y4eH-emo*,
lpod. A-p. Hukona JaHKynoecku

Cenak, cnopef CTy4eHTUTE Ha OBOj YHMBEP3UTET, KOHKPETHA CTpaTervja He € HUTY
notpebHa. [lotpebHa e camoO BONja 04  HacTaBHMOT Kagap W 04
dakynTeTckaTa/yHuBep3uTeTCkata ynpasa U onTummu3am geka obpa3oBHMOT npouec
MOXe Aa (PYHKLMOHMPA NPEKY eNEeKTPOHCKUTE anaTku 3a HacTasa U yCryru.

OvrntanHm anatku 3a wTo ce noTpebu + nNUHK

WHTErpmMpaH cMcTem 3a (MecTO Kage WTO ce BpLIAT CUTE aAMUHUCTPATUBHM
cTyaeHTckn cepaucn (iKnow) npouecn) https://is.iknow.ukim.mk/

e-peno3nTopuym (MecTO Kage WTO akageMUCKMOT Kafap r NocTaByBa CBOUTE
nctaxysama)https://repository.ukim.mk/

i-learn system (BvrntanHa nnatdopma 3a KOMyHVKaumja Ha CTygeHTuTe n
HaCTaBHMOT U copaboTHUYKKM Kagap)
https://ilearn.ukim.edu.mk/

e-noLuTa (CTyAeHTCKa enekTpoHcKa aapeca 3a CeKoj CTYAEHT)

YHuep3autetort ,,CB. Kupun n Metoaunj“ Ckonje e nocBeTeH Aa ocTaHe BO NpBUTE
peooBM Ha OurntTanHuTe uMHoBauum BO obnacta Ha BMCOKOTO 0OOpasoBaHMe.
YHMBEP3NTETOT Ha XapTuja nma aMmbuumMo3HM NNAHOBM 3a AUrnTanuanpare pasnuyHun
acrnekTun o cBoeTo paboTere BO cneaHuTe neT roguHn. OBue nnaHoBuM BKIyYyBaarT:
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# BoseayBawe gurutanHa nnardopma 3a ucnutu iExam — oa ke UM 0OBO3MOXM
Ha CTyf4eHTUTe fJa nonaraat UCnuTu o Kage 6uno n Bo cekoe Bpeme, HaMmanyBajku
ja notpebaTta cTtyaeHTuTe ga buaat pmsnMyKM NPUCYTHN BO KAMMyCoT.

# BoBeayBawe noprtan 3a LleHtap Ha kapuepa — oBa Ke MM OBO3MOXW Ha

CTYOEHTUTE NeCHO fa npucrtanat O pecypcu U MHGOpMauMuM MOBP3aHU CO

HUBHUTE NOHW Kapuepw, BKNy4yBajkm MOXHOCTW 3a paboTa, NpakTuka U HacTaHu

3a BMpexyBahe.

OurntaneH perucrtap 3a ynpaByBake €O e-hopma Ha [AUNIOMCKM,

MarmcTepCcku 1 JOKTOPCKN paboTu

CucTteM 3a eNeKTPOHCKO aHKeTUpake U camoeBaryauuja — 0BOj CUCTEM Ke UM

ro OfleCHU Ha CTYAEHTUTE NPOLIECOT Ha camoeBanyauunja Ha HUBHUTE npodecopu

N YHUBEP3UTETOT Kako LiefNIHa, noMarajkm Bo Toa YHMBEP3UTETOT NOCTOjaHo Aa ce

nogobpysa.

L

[okornky oBne ambuumosHn nnaHosu Ha YHueepauteToT ,,CB. Kupun n Metoguj“ Ckonje
LLefIOCHO Ke ce MMMMEeMeHTUpaaT BO HapeaHUTe NeT rogvHu, YHMBEP3UTETOT Ke CTaHe
e0eH o HajaurMTanua3npaHTe BO ApXaBarTa.

YHuBep3utet Bo TetoBo — YT

Ty A PP L -

Nako YHuBepauteToT BO TeToBo — YT MMa NOCTUrHaATO BETyBadkn pes3yrnratu 3a
AavrntanHarta TpaHcopMaumja, orpaHMYeHocTa Ha UHBECTULMNTE BO AurMTanusauumjara
e npeTcTaBeHa Co HMcKaTa 3acTtaneHocT Bo OyueToT (camo 3 %), CeTO OBa HM NOKaxyBa
AeKa NOCTOM HeOOCTATOK HAa NOCBETEHOCT O, PakoBOACTBO U (He) AaBare NpeaHoOCT Ha
aurvtanusauguvjata Kako BaXkeH npouec 3a pasBojoT Ha YHMBEP3UTETOT.

MocTurHat e 3HavaeH Hanpedok BO obnacta Ha e-ycrnyrmte CO YCBOjyBake
Learning Management System (LMS) 3a enekTpOHCKM ynnC 1 ynnaTta 3a cemecTap,
eNeKTPOHCKN NHAEKC, NnpujaByBake Ha npeameTnte UtH. OBa e Yekop BO BUCTMHCKATa
Hacoka. Cenak, YH/BEP3UTETOT, Kako W ApyrTe [OpXKaBHW YHMBEP3UTETH, paboTu
napanenHo co TpaguuuoHanHu u AuruTarHu npouecu, a Toa pesyntupa u Boau OO0
Hee(MKacHOCT M HeJoCTaTOK Ha LEeNOCHO WHTEerpupaHu AUrutanHyi npouecu, Kako u
dpycTpaumm Kaj cTygeHTuTe.

[ononHutenHo, oBoj bparMeHTMpaH NpucTan KoH Aurntanusaumjata Moxe Aa
pesynTupa u co HeOCTaToK Ha UHTerpauunja noMmery pasnmyHn CUCTEMM 1 MPOLIECH, LUTO
AoBeayBa [0 He4OCTATOK HAa KOXEPEHTHOCT BO LenoKynHaTa agurntanHa crpartervja. Osa
ro OTeXHyBa peanuanpareTo Ha LUeSfloCHMOT MOoTeHuuwjan Ha gurutanuiauujata u
LEeNoCHOTO peanu3vpake Ha HejsuHuTe npuaobmBku BO cMucra Ha nogobpeHa
ednKacHOCT, NPUCTaNHOCT U pe3ynTaTu Ha CTydeHTuTe. 3aToa, o4 KINy4YHO 3Hayene e
YHMBep3nTeToT BO TEeTOBO [da WMHBECTMPA MOBEKe pecypcu BO AurMtanusauujata v ga
pasBue ceondaTHa cTpaTtervja 3a cnpaByBaHe CO OBME Npean3BuLn U 3a HaaMUHYBaHe
Ha nNpeyvknTe 3a gurutanusauuja.



AurutanHun anatkm 3a wTo ce notpedbu + nNUHK

WHTErpmMpaH CUCTEM 3a CTYAEHTCKM | (MECTO Kafe LITO ce BpLlaT CUTe aAMUHUCTPATUBHM
cepBncu(LMS i-know system) npouecu) https://Ims.unite.edu.mk/Identity/Account/Login

e-penosuntopuym (RMS system) (mecTO Kage WTO akageMUCKMOT Kagdap rv noctaByBa
cBOUTE UCTpaxyBama) https://eservices.unite.edu.mk/rms/

e-nowTta (CcTymeHTCKa enekTpoHCKa agpeca 3a CEKOj CTYAEHT)
e-yyemwe 3a Bpeme Ha naHgemuja, YT kopuctewe“Classroom”
n “Zoom”

TeTOBCKMOT yHMBEP3UTET MMa aMOMLIMO3HM NaHOBK 3a CreaHuTe NeT roauHn aa
ja nogobpu ceojata gurntanHa WHQPacCTPyKTypa M ycnyrn 3a ctygeHtute. EgeH of
rMaBHUTE NPUOPUTETU € BOBEAYBaHETO OUTUTaNHN AUNSIOMK, KOM K& UM OBO3MOXaT Ha
CTYOEHTUTE CUTYpHa M NleCHO JoCTanHa Bep3nja Ha HMBHATa Aunsioma, HamanyBsajku ja
notpebarta o XapTUEHN KOMUM U OSNTIECHYBAjKM UM Ha CTyaeHTUTe fa rm cnogenatT cBouTe
akpeauTmeu (credentials) co pabotogaBuuTte 1 Apyrute NHCTUTYLINNA.

TeTOBCKMOT YHMBEP3UTET NraHupa a UMMNIEMeHTMpPa CUCTEM 3a eneKTpPOHCKa
eBuaeHumja co NOMOLL Ha CTYOEeHTCKM KapTuyku, WTo ke obe3bean 6esbeneH u
edmnKaceH Ha4nH 3a CTy4eHTUTe Ja npuctanaTt 1 aa ynpasyBaaT CO HMBHaTa akagemcka
esBuaeHumja. OBOj cUCTEM Ke BKIyYyBa OLEHKU, 3annuCHULN U OPYrn BaXKHW MHopMaumn,
LUTO K& MM OfleCHN Ha CTyAEeHTUTe Aa ro criegart CBOjOT Hanpedok U Aa ro nnaHupaart
CBOETO akaJeMCKO naTyBame.

3a pononHuTenHo nogobpyBake Ha CTYAEHTCKOTO WCKYCTBO, TETOBCKMOT
YHUBEP3UTET UCTO Taka nnaHupa Aa ja npowwnpu ceojata WiFi mpexa 3a ga ro nokpue
uenuoT kamnyc, obes3benyBajkm UM Ha CTygeHTUTe cUrypeH u 6p3 MHTepHeT-npucTan.
OBa ke UM OBO3MOXMW Ha CTyAeHTUTEe Aa M UcKopucTaTt NpeaHoCTUTe Ha AuruTanHuTe
anatkm M pecypcu, Kako LTO Ce OHNajH npedaBaka W WHTEPaKTUBHU CTYAUCKU
mMaTepuvjanu 1 fa ydyecTByBaaT BO MOXXHOCTUTE 3a y4Yere o farnedvHa.

OBue nHMuUMjaTUBK ja AEMOHCTPUpPaaT NocBeTEHOCTA HA TETOBCKUOT YHUBEP3UTET
Aa v obesbenm Ha CTyAeHTUTE pecypcu 1 nogapLika Wwro um e notpebHa 3a ga ycnear
BO HMBHaATa akagemcka W npodecnoHanHa kapuepa M ke [0 No3nuuoHupaart
YHMBEP3UTETOT Kako NvMaep BO AUMMTaAnNHOTO BMCOKO obBpas3oBaHMe CaMO [OKOSIKY ja
UMnNIeMeHTMpaaT npeasuaeHarta crpareruvja.




YHuBep3uTerT ,,[oue OJenyeB” - LUTUI

= S g

YHuBepautetoT ,loue [dendes” - LUTMn e wWMpoKOo nNpu3HaT Kako edeH of
TEXHOJTIOLKN HajHanpeaHnTe u OUrutanHo TpaHcopMmpaHu apXxXaBHU YHUBEP3UTETU BO
CeBepHa MakegoHuja. YHMBEP3UTETOT € NPeno3HaTIMB MO CBOjOT COBPEMEH NMpucTan Bo
BMCOKOTO obpas3oBaHMe CO pa3BuMBare Ha NnaTtdopMmTe 3a e-uHOEKC, e-yyeke, e-
peno3uTopuymMm, e-6MbnuoTteka, e-kaneHpap, e-pacnopen, a BO NepumoaoT Ha
naHaemujata 3a peanusaumja Ha OHMNajH HacTaBaTta belle BknyvyeHa u nnatdgopmaTta Ha
Microsoft Teams.

,[MaHOemujama nokaxxa deka uHeecmupar-emo 8o UT u dueaumanusayujama
e HeorlxodeH des1 00 sucokomo obpasoesaHue.” -lpod. Op. AejaH MupakoBcku

OurutanHn anaTkm 3a WTo ce noTpedbu + NUHK

e-VHAekKc (mecTO Kage WTO ce BpLaT cuTe agMUHUCTPATUBHM NPOLECK)
https://students.ugd.edu.mk/

e-bunbnuoteka (MecTO Kage WTO ce HaofaaT cuTe MaTepujariHn BO erneKTPoHCKa
dopma 1 Kage LWTo CTyAeHTUTE MoXe Aa rn npesemar 6e3nnartHo)
https://e-lib.ugd.edu.mk/naslovna.php

e-nowTa (cTyoeHTCKa enekTpoHCKa agpeca 3a CeKoj CTYAEHT)

e-pacnopes (pacnopepn 3a akTUBHOCTUTE BO TEKOT HA CEMECTapOT)
https://www.ugd.edu.mk/index.php/studenti/e-ugd/e-raspored

e-peno3nTopuym (mecTO Kage WTO akageMUCKNOT Kagdap rv noctaByBa CBOUTE
nctpaxysama) http://eprints.ugd.edu.mk/

e-yyere Moodle nnatgopma 3a HacTaBa 1 nonarawa, Kage WwTo npodecopute

M opraHuM3mpaar CBouTe npefaBara)
https://lipovdol-fs.ugd.edu.mk/adfs

e-kaneHgap (akagemMcku kaneHgap Ha akTUBHOCTW)
https://www.ugd.edu.mk/images/e_index/kalendar-vodic-prv-ciklus.pdf

e-nnakame [OCTanHOCT 3a OHJIajH Niakakwa 3a ynNuc 1 3aBepka Ha ceMmecTtap, Kako
W 3a NpujaByBarbe UCMUTU

M nokpaj HeroBaTa penyTaumja Kako edeH O TEXHOSOLWKM HajHanpegHuTe
ApxaBHuM yHuBep3auTeTn BO CesepHa MakedoHuwja, [oOaBaH€TO OLEHKM Ha
YHuBepautetor ,Joue [enuyes” - LUtun cé ywTe ce BpWKU MPEKy xapTUeHu u
ereKTPOHCKN MHOEKCH, LUTO HEe CaMO LUTO € HeemnKacHO TyKy N Oa3emMa MHOry Bpeme
N 3a cTydeHTuTe 1 3a npodecopute. [OMNONHUTENHO, YHUBEP3UTETOT HEMA YCBOEHA
cTpaternja 3a agurutanusaumja, HO KOHKPETHUTE aKTMBHOCTM W NfnaHoBUTE 3a
aurnTanmsauunja Ha YHuBep3uTeToT ce gen of [lnaHot 3a paboTta Ha peKToporT.
YHusepautetotr ,[oue [JenyeB” uma ambuumosHM nnaHoBWM 3a gurytanusauuja BO
cnegHute net rognHu. PoKycoT e Ha pa3BuBame ceondaTHa U MHTerpupaHa mobunHa
annukaumja 3a ctygeHTU. OBaa annukaumja Ke BKIydyBa e-MHAEKC, KaneHgap u
NMHopMauunKn 3a CTYANCKNTE NporpamMu.
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OBa ke MM OnecHU Ha CTygeHTUTe Aa ocTaHaT UHAOPMUPAHU U Aa rm crepat cBouTe
ctygmn. [OMONHUTENHO, YHMBEP3UTETOT MNnaHuMpa ha WMNNeMeHTMpa CUcTeM 3a
AaurntTaneH NoTnMC 3a Aa UM OBO3MOXM Ha CTyAeHTUTE npuctan Ao notpebHute
AOKYMEHTU LUTO UM ce NoTpebHun, 6e3 ga mopaat M3nykn ga ogat Ha YHUBEP3UTETOT
3a ga rv gobwujar.

YHuBep3utert ,,CB. Knumet Oxpuacku“ butona

Yuusepautetotr ,CB. KnumeHT Oxpuackn“ butona 3anovyHa ga mMma Hekou
nopgobpyBaka BO AurMtanusaumja Ha ycriyrute, HO npouecoT e mHory 6aseH. YKI1O
KOPUCTU e-MHAEKC U CUTE OLIEHKN Ce BHECEHW TaMy, MefyToa € 3af0fKUTENHO OLeHKaTa
Aa ce BHece M BO XapTMEHWOT MHAEKC, LITO 3a CUTe CTYAEHTUM MNpeTcTaByBa rofiem
npobnem nopaam Toa WTO Mopa Aa ce bapaaT npodecopuTe BO U BOH TEPMUHUTE BO KOU
ce Ha paboTHO MeCTO CO Len Aa ce 3emaT OLEHKM U NMOTMNMUCK 3a NOSNTOXEHUTE NPeaMETH.
MctoTto Toa oasema MHoOry BpeMe U He e edumkacHO. [ONOnHUTENHO, NpoLecoT Ha
3aBepka W Nnakakwe cemectap ce ofsuBa (b13ndKM, BO BpeMe Kora cute ycnyrm Tpeba
Aa ce BpLiaT OHNajH, 6e3 yekame.

YHMBEP3NUTETOT 3a AurMtanmanpawe Ha HactaBata kopuctn Google Classroom
(komyHuKaumja, matepujanu 3a ydewe) n Microsoft Teams (ogBuBawe Ha HacTaBa
OHNajH).

OurntanHm anatkm 3a wto ce noTpedbu + NUHK

e-MHOeKC (MecTo Kafe WTO ce BpLaT cuTe aaMUHUCTPATUBHU
npouecu) https://iknow.uklo.edu.mk/

e-yyeme Moodle, Google classroom, MS Teams
e-peno3nTopnym https://eprints.uklo.edu.mk/
e-nowTa (cTymeHTCKa enekTpOHCKa agpeca 3a CeKOj CTyAEHT)

lMnaHoBuTe 3a gurMTanu3auuja Ha HacTaeaTa u ycnyrute Ha YHusep3autetot ,CB.
KnumeHT Oxpugckn® ce gen opf lNporpama 3a pabota M pa3Boj Ha YHUBEP3UTETOT.
lMporpamaTta ce (pokycupa Ha CUCTEMOT 3a e-yyewe, HagrpagyBawe iknow cucrem,
HagrpagyBsakwe Ha Beb-cTpaHmum u paboTta Ha obnak.

YHusepautetoT ,CB. KnumeHT Oxpnackn” butona nma amobumumnosHn nnaHoBu 3a
cnegHuTe neT rogvHM BO OAHOC Ha Aurntanusaumjata. HeroBata rnaBHa uUen e Aa
cosfaje LeHTpaneH gurntanmanpad CUCTEM LUTO MM UHTerpupa cuTe yCryru WTo r Hyau
yHuBep3uteTtoT. OBa ke ce NOCTUrHe Co MMnneMeHTupamwe ,cloud system 3a ycnyru“ 3a
cTygeHTM U1 npodecopn, obesbeanyBawe KBanuteTeH U 6p3  WHTEpPHET Ha
YHUBEP3UTETCKMOT KaMnyCc W pasBuBawe ceondarteH gurutaneH ekocuctem 3a
YHusepautetoT. O apyra ctpaHa, o6e3benyBare KBanuTeTeH n 6p3 MHTEPHET € KINyYHO
3a Ja ce ocurypu ieka CTyaeHTuTe n npodpecopute Moxe Aa npucranaTt gogurutanHute
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YCIyrn WTO ' Hyan YHUBEP3UTETOT Ha HaBpeMeH U curypeH HayuH. Co nHBecTupame
BO KBanuTeTHa M 6p3a WUHTEepHET-UHAPACTPYKTypa, YHUBEP3UTETOT ro NpaBu NPBUOT
YeKkop KOH aurntanHa TpaHcdopmauvja Ha YHuBep3uTeToT. KOHe4YyHO, pasBojoT Ha
ceondaTteH gurnTaneH eKkocuctem 3a YHUBEP3UTETOT Ke OCUrypu eka cute ycnyrm ce
WHTErpupaHM 1 paumoHanuavpaHn, LWTO pes3yntvpa Cco 3rofieMeHa  eqUKacHOCT,
TpaHCnapeHTHOCT 1 ogroBopHocT. OBa ke My OBO3MOXW Ha YHMBEP3UTETOT Nogobpo aa
M Mepu 1 MPOLIEHN COMNCTBEHUTE nepdopMaHcy U ga goHecyBa OAJSTyKM 3a NMOCTOjaHo
nogobpyBar€e Bp3 OCHOBa Ha NogaTouu.

YHuBep3autet “Majka Tepesa”

A —

..'.’ O!?

Cnopepf HaweTo UCcTpaxyBake, YHMBep3nTeToT ,Majka Tepesa“ uma orpaHn4eHo
3HaeHe 3a TOoa LTO HaBUCTMHA 3HA4M Aguvrutanusaumjata Ha BUCOKOTO obpasoBaHue U
Kako Taa MOXe fa ce NpUMeHu 3a ga rm nogobpu cBouTe yCryrn n yderwe. YHMBEep3nuTeToT
,Majka Tepes3a“ e ocHoBaHa Kako ap>xaBeH yHuBep3nTeT Bo 2016 r. u 4o cera 3aocTaHyBa
BO OAHOC Ha UMNfeMeHTaunjata Ha MHOBATUBHU U e(PEKTUBHM peLleHnja 3a gurntanHa
TpaHchopmaLmja Ha YHUBEP3UTETOT.

Op knyyHo 3Havewe e YHuBepsuteToT ,Majka Tepesa“ ga uHBecTupa BO
pa3bupareTO 1 CNpoBEeAyBakE€TO HA AurMtanusauujata, ouaejkm Toa e KnydeH dakTop
3a Aa ce oCTaHe KOHKYPEHTEH CO ApYyruTe BUCOKOOOPa3oBHM MHCTUTYLMK. CO yCBOjyBah-e
ceonchatHa AurnMTanHa cTpaTernja M akuMCKM NfnaH 3a cnpoBedyBake Ha MCTaTa,
YHMBEP3NTETOT MOXeE Aa rm nogodbpu ceouTe ycnyru, Aa ja ronemm edmkacHocta n ga
ro nogodpu UCKyCTBOTO 3a y4YeH-e 3a CBOUTE CTYAEHTN.

OTcycTBOTO Ha gurMtanHa nnatgopma, kako wrto € LMS unn cuctemort i-know,
Ha VYHuepauTeToT ,Majka Tepesa“ npegusBukyBa MHOryopojHu npobnemu 3a
ctygeHTtuTe. lpBo, CTYAEHTUTE HE MOXAaT Aa MM NpoBepaT CBOUTE OLEHKM OHMajH, 1 Mopa
Aa ce notnpaTt Ha TpaguuuoHanHW MEeTOAW, Kako LUTO ce (PU3NYKM KOHCynTaumm wm
BHECYBah-€ Ha OLIEHKUTE CaMo NpeKy XxapTueHnoT uHgekc. OBa Moxe ga og3emMa MHory
BpemMe M ga 6buge Hes3rogHo, ocobeHo 3a CTyAeHTUMTe LWTO XuBeaT pfarneky oA
YHMBEP3NUTETOT NN UMaaT 3acaTteH pacrnopea.

[lononHUTenHo, HeJOCTaTOKOT Ha OHSajH CUCTEM 3a perucrtpaumja 3Haum geka
CTYOEHTUTE He MOXe [Ja rvM npujaBaT cemMecTpuTe WnNu pa npucranat go Apyru
agMuHucTpatmBHuM ycnyrm 6e3 ga 6upgat usmykm Ha akynteT. [JononHuTernHo,
OTCYCTBOTO Ha gurutanHa nnartcgopma cosgasa npobnemu 1 BO agMUHUCTpaLMjaTa Ha
YHuBEP3NTETOT, W nNpeausBukyBa HeedukacHo paboTewe Ha yHMBep3uTeTcKaTa
agMuHucTpauumja. OBa BoAM A0 NOAOMT0 BpeMe Ha Yekare 1 noronem obem Ha paboTa
3a BpaboTeHuTe BO agMUHUCTpauujaTa, LUTO MOXe [a Brvjae Ha KBanuTeToT Ha ycnyraTa
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WTO UMM ja pdaBaaT Ha cTydeHTuTe. Kako 3akfyyok, HeJoCTaTOKOT Ha AurutarnHa
nnatgopma Ha YHuBep3nteToT ,Majka Tepesa“ co3gaBa 3Ha4MTENHW Npeau3BuLmM 3a
CTYOEHTUTE, KOM HE Ce BO MOXHOCT Aa npuctanaT 4O YCnyruTe WTo UM ce NoTpebHn Ha
edukaceH HauvH. OBa MOXe [a Brnvjae Ha HMBHOTO LEMOKYMHO YHUBEP3UTETCKO
NCKYCTBO.

YHuBep3autetoTt ,Majka Tepe3a“ cu noctasm uen BO crnegHUTe TPU FOOUHU
LEenocHO ga rv gurutanuavpa cute aaMUHUCTpaTUBHWM ycnyrm 3a crygeHtute. OBOj
aMmbuuMo3eH NnaH nva 3a uen ga rv paymoHanuanpa n noegHocTaBn NPoLEeCUTe HU3 Kou
CTyQEeHTMTE MoOpa [a MNOMWUHAT, Kako LTO Ce YyNUC U nnakake Ha CeMecTpute u
€NEeKTPOHCKN NpucTan 40 OUEHKM 1 apyrn BaxkHn nHdopmauun. Co aurntannsnpame Ha
oBMe ycnyri, YHMBEp3MTETOT MMa 3a uen ga ro nogobpu LenoKyrnHOTO WUCKYCTBO 3a
CTyOeHTuUTe, NnpaBejku UM noneceH M noedukaceH npucran Ao pecypcuTe LWTO UM ce
notpebHun. Cenak, ycnexoT Ha OBOj NNaH Ke 3aBMUCK 04, HEKOSKY dhakTopu, BKNy4YyBajKku ro
pa3bupareTo Ha YHMBEP3UTETOT 3a TOaA LUTO 3HA4YM gurntanuaauunjata u TEXHUYKUTE
MOXHOCTU Ha YHMBEP3UTETOT Aa ja cnpoBefe. Taka, npuoputeTr Ha YHUBEP3UTETOT
.,Majka Tepesa“ e ga HanpaBu ceondaTHa aHanusa Ha guruTanHuTe notpebu 3a
YHuBepantetor. OBa MOXe Aa BKIyYM UHBECTMpPawe BO noTpebHaTta TexHosorvja u
WH(ppacTpykTypa un ob6e3begyBawe o0Oyka W nogapwka 3a ¢akynTetor u
agMuHucTpaumjaTta. [JononHMTENHO, HEONXOAHO € BKIy4YyBawe€TO 3acerHaTu CTpaHu,
KaKo LUTO ce CTyAeHTUTe, COo Len aa ce cobepat noBpaTHU MHopMaumm 1 ga ce ocurypm
AeKa NNaHoT 3a gurntanmsaumja € LLenocHO ycornaceH co noTpedbunte n oyekyBawaTa Ha
OHME LUTO Ke M KOpUcTaT HOBUTE OUMMTalHN YCyru.
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& [penopaku 3a nogobpysane
Ha e-ycnyru Ha gp>xaBHuUTe
YHUBEP3UTETU

@ MNpenopaku 3a noaobpysa-e
Ha e-learning Ha ApXXaBHUTE
YHUBEP3UTETU



Cdpakarwata Ha CTyOoeHTUTe 3a AuruTanuMavpaHyM yHUBEp3UTETU ce Momarnky
BM3MOHEPCKM, HO MPWIMYHO nparMaTuyHu. [Be KaTeropuv jacHo OOMUHMpaaT BO
Xenoute Ha CTydeHTMTe 3a AuruTanHa TpaHcdopmaluumja Ha BUCOKOOOPa3oBHUTE
NHCTUTYLINN:

1. E-services — 3Hauu gurutanusauunja Ha agMUHUCTPATMBHUTE NPOLIECU KaKO LUTO
ce YyNUCOT 3a CEMECTPU, e-Nnrakake U KOPUCTEHETO CaMO ESTEKTPOHCKM UHOEKCH
3a OLEHKUTE Ce O CYLUTMHCKO 3Hadyewe 3a nogobpyBawe Ha edumkacHocTa u
onecHyBawe Ha 06BpCKUTE Ha CeKoj CTyaeHT. [peky e-ycnyrute, CTyAeHTUTe
MOXaT ga 3awTenaTr BPEME M Hanop BO YNpaByBaweTO CO CBOMTE akageMCKU
paboTM M MoxaT pfa wusberHat [ONrM peavunm M BpeMe Ha 4Yekawe Ha
YH/BEpP3NTETOT.

2. — KaKo Ha4mH 3a NnogobpyBare Ha LIeNOKYNHOTO MCKYCTBO BO YYEHETO,
npy wTo ynotpebata Ha gurMTanHW anaTtkM Kako OHMajH npefaBaka U
MHTEePaKTUBHWN CTYOUCKM MaTepujanu € MHory noxenHa. Co e-yyewe, CTygeHTuTe
MOXe Aa npuctanaTt 4O pasnuyHu o6pasoBHU pecypcu of kage 6mno n Bo cekoe
Bpeme. OBa MM OBO3MOXyBa Ha CTygeHTUTe noronemMa rnekcubnnHocT BO
HUBHOTO y4eH-€ 1 MOXe aa buae ocobeHO KOPUCHO 3a CTYAEHTUTE LUITO MOXebu
nmMaat gpyrm o6BpCKM, Kako LWITO ce paboTHM NnNu cemejHn oBBPCKM.

leHepanHo, CTyAeHTUTE OYeKyBaaT YHMBEP3UTETOT Aa MOHYAM MNPaKTUYHU U
KOPUCHUYKM peLleHWja 3a ga ro HanpaBaT HMBHOTO YHMBEP3UTETCKO WCKYCTBO
noedukacHo. Co cnpaByBahe CO 0BME NOTPEOM, yHUBEP3UTETUTE MOXAT Noaobpo Aa v
McrnonHaT oYeKyBahwaTa Ha CBOMTE CTYAEHTVM U Aa ro nogobpaTt HMBHOTO LIENMOKYMHO
YHUBEP3UTETCKO UCKYCTBO.

NMPEMNOPAKWU 3A NOOOBPYBAKE HA
E-yCNnyru HA aPXABHUTE YHUBEP3UTETHU

MopobpyBaweTo Ha cerawHuMOT cucTemM i-know BO ronema mepa ke rm nogobpwm
edmkacHoCTa U NpUcTanHocTa Ha CTYAeHTUTE Aa r U3BpLUyBaaT cMTe agMUHUCTPATUBHU
npouecun oHnajH. OBOj cuctem Tpeba fa rm BKIy4M CUTE HEOMXOAHWM MHGOPMauun n
ycnyrn notpebHun 3a CTyaeHTUTe Aa ynpaByBaaT CO HMBHOTO YHMBEP3UTETCKO UCKYCTBO
OHnajH. Pa3BojoT Ha edmnkaceH N neceH CUCTEM 3a KOPUCTEH-E BO rofiema Mmepa ke rv
nogobpu edmkacHocTa 1 NpMCTanHOCTa Ha NPOLIECUTE Ha perncTpauuja 3a CTygeHTuTe.
OBoj cuctem Tpeba ga ce npucnocobu 3a Aa rv BKNy4n cute HEONXO4HU MHpopMauumn n
ycnyrm noTpebHu 3a CcTygeHTuTe Ada ynpaByBaaT CO HMBHOTO CTYAEHTCKO WMCKYCTBO
avrmtanHo 6e3 notpeba Toa ga ce OBWXM napanenHo co TpaguumoHanHoTto. 3atoa,
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yHMBep3nTeTuTe Tpeba aa rm umaaT npenBua CrnegHnTe Mepku 3a aa ro nogobpysaar i-
know cuctemor:

®

®

CnpoBegyBawe ceondpaTHa nMpoueHa Ha notpebute 3a pga ce
noeHTudukyBaat cneununyHmTe obrnactn Ha nogobpyBawe 3a TEKOBHUOT
i-know cucrtem.

Cobupare noBpaTHU WHpOpMaUMM on CTyAeHTUuTe U paboTHuuMTe 3a
ynotpebnmBocta Ha nogobpeHnoTr cuctem i-know. OBue noBpaTtHu
MHopMauuKn Ke ce KopucTaT 3a ugHuTe nogobpyBara U axypupare Ha
CUCTEMOT.

[a ce ocurypu geka nogobpeHnoT cucTeM i-know ce oapkyea u axypupa
penoBHO 3a ga ce obes3beanm HeroBaTta KOHTUHyupaHa €(eKTUBHOCT W
ynoTtpebnmeocT.

BoBegyBawe nunoTt-nporpama Ha nomanute dakyntetn ke ob6es3benu aparoueHu
CO3HaHuWja 3a NoTeHuMjanHMTe NpuaobuBKkM U Npean3BMLM O CNPOBEAYBAHETO LIENIOCHO
dyHKUMOHanNeH enekTpoHCcKn nHaekc. Bp3 ocHoBa Ha oBue co3HaHwja, Tpeba ga ce
pasBue pamMka 3a [o[aBare OLEHKM Ha e-MHOEKCOT M [a ce MpowuMpu Ha cute
dakynTeTn.

Mokpaj nunoT-nporpamara, Tpeba ga ce npesemar cnegHUTe KOHKPETHU MEPKX 3a Aa ce
06e36eam ycnewHa uMnneMeHTauujaTa Ha e-MHOeKcC:

&

TecTupame 1 noBpaTHU MHopmaumm og KopucHuuuTe: lNpeTcTaBHUUUTE Ha
ctygeHTuTe Tpeba ga Guaart BKIy4YeHM BO NPOLIECOT Ha pa3Boj, AaBajKu NoBpaTHM
NMHopMauuKn 1 Npeasio3n 3a Toa Kako e-MHOEKCOT Aa Ce HamnpaBu LUTO € MOXHO
no user-friendly 3a ctrygeHTture.

KomnaTtubuneH co mobunHu TtenedoHn: PasBuBawe Ha e-MHOEKCOT BO
MoBunHa annukaumja WTO € NoroaHa 3a KOPUCHULUUTE M LUITO MM OBO3MOXYBa Ha
CTYOEHTUTE NpucTan 4o Hea o4 HUBHUTE MOBUMHK ypeau.

MpuBaTtHOCT N Ge3bGegHOCT Ha nmogaTouuTe: e-uHOEeKCOT Mopa ga obuae BO
COrMacHOCT CO CuTe peneBaHTHW NpPonuMcKM 3a npuBaTHOCT M 6e36edHOCT Ha
nogatounte. OBa BKNydyBa MepKM 3a 3aWlTUTA Ha NUYHUTE U aKageMCKute
nogaToun Ha CTyaeHTuTe.

WHTerpupanm cuctemun: E-nHaekcot Tpeba ga ce nHterpmpa co apyrn cuctemm
WTO M KOPUCTU YHUBEP3UTETOT, Kako LWTO e cucteMoT i-know/LMS, 3a ga ce
obe3benat HenpeyeHn n edmKkacHN NPoLECH.

NocTojaHO opraHuM3MpaHu OOyKM M nopaplika: YHueepauTeToT Tpeba Oa
06e36eam obyka 1 nogapLuKa 3a CTyaeHTuTe, npodecopmTte 1 NepcoHanoT 3a Toa
Kako [a ro kopuctaT e-MHAEKCOT, KaKo U pefoBHO axypuparwe U ogpXKyBawe 3a
[a ce ocurypu ieka Toj octaHyBa (PyHKUMOHANEH U axypupaH.



# MoHuTopuHr u eBanyaumja: MimnnemeHTaumjata n yHKLUMOHanNn3auunjata Ha e-
nHaekcoT Tpeba pedoBHO Aa ce crieu U oueHyBa 3a Ja ce NpoueHn HerosaTa
edMKacHOCT 1 Oa ce HanpaaT noTpebHuTe nogobpyBawa. OBa Tpeba ga ce
Hanpasu NPeKy NOBpPaTHN MHpOpMaLUKN of, CTYAEHTUTE, aHKeTU Ha (hakynTeToT u
aHanusa Ha nogaTouum.

OBue Mepkum ke nomorHat ga ce o6e3dbeanm ycnewHo UMMNEMEHTUpame U
dyHKUMOHanNu3npawe Ha e-uHAaekcoT, obes3benyBajkm UM Ha CTygeHTUTe eduKaceH u
AOCTarneH HayuH 3a ynpaByBawe CO HVWBHWUTE akagemMcku WHgopMauuu 1 Hanpegok.

Co uen nogobpwu ycnyru 3a CTyaeHTUTe, OA4EeN0T 3a CTYAEHTCKMN Npawara Tpeba aa ce
TpaHcdopMMpa oL agMUHUCTPaTUBHA BO cnykba 3a noggpwka. OBa ke MM OBO3MOXM
Aa ce pokycupaaT M Ha CTyaeHTUTe Aa UM M gagaTt notpebHuTe HacoKu, MoMoLw U
NMHpopMauumn co Len ga UM ro onecHar CTyampareTo.

3a ycnelwHo cnpoBefyBake Ha OBa Npenopaka, Ha YHUBEP3UTETUTE UM M1 Npeariarame
crnegHNTe MepKu:

® Oprannsuparse 0bykn 3a NepcoHanoT 1 pa3Boj Ha MOXHOCTY 3a Noaobpysae Ha
HUBHOTO 3HaeHe 1 BELUTUHW BO AaBakeTO NOAApLUKA HA CTYAEHTUTE.

® CnpoBenyBare edhekTMBHI MexaH3MK 3a AobrBar-e NoBPaTHW MHOPMaLMK Of,
CTYOEHTUTE CO Len akTUBHO Aa NpuaoHecyBaaT co Npeanosn 3a nogobpysame Ha
noggpLikata WwTo ja Hyau cnyxbarta 3a CTyQeHTCKMN npallamba.

& PeposHo oueHyBame 1 noaobpyBarwe Ha yCryrutTe Bp3 OCHOBA Ha MOBPATHY
MHOpMaUUM AageHu o4 CTpaHa Ha CTyAeHTUuTe.

@ [pomosupar-e 0TBOpeHa KOMyHUKaLMja Mery cryxbaTa 3a CTyIeHTCKM Npallaka,
akageMckuTe ogaernv u ctygeHTuTe 3a Ja ce Ocurypu geka cute sanHtepecupaHm
CTpaHuM paboTaT BO Hacoka Ha CTygeHTUTe W OfnecHyBake Ha HUBHOTO
cTyaupamse.

& 3ronemysarbe Ha NnaTaTta npeky Boseaysane key-performance indicator.

Co uen ga um ce obesbenat Ha CTyAeHTUTE HajAOBpU MOXHWN yCryrn U ga ce ocurypu
AeKa YHMBEpP3UTeTUTE ocTaHyBaaT BO NPBUTE PeAOBM HA TEXHOSOLLKUTE MHOBALMK, O,
KIYy4YHO 3Ha4YeHe e nnatopmuTe Kako WTOo ce i-know, i-learn n e-6ubnmoteka pegoBHO
Aa ce axypupaaT v nogobpysaat. Taka, yHuBep3autetTuTe Tpeba ga rv npesemat
cnegHnTe MepKu:

& Kpeupane nocseteH UT-Tm 0aQroBopeH 3a ogpKyBake 1 axypuparwe Ha
nnatcpopmuTe i-know, LMS, i-learn n e-6ubnuotekara. OBoj Tum Tpeba aa
BKNy4yyBa UT-cneunjannucTtn n ekcneptn 3a KOPUCHUYKO UCKYCTBO.
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#® CnpoBeagyBame pedoBHM MpoLeHM Ha nnatopMuTe 3a Jda ce
noeHTudgukyBaat obnactmute 3a nogobpyBare 1 ga ce aage NnpuopuTeT Ha
axxypvpawaTa Bp3 OCHOBa Ha noTpebute n noBpaTHUTE MHGPOPMaUMM Ha
CTYAEHTUTE U Ha PaKkynTeToT.

#® CnpoBeaysatbe MexaHuW3aMm 3a MOBpPaATHW MHOpPMaUUW U NPeanosn on

CTyoeHTMTEe M npodecopute 3a ga ce obesbegat wMHpopmaumm 3a

nnatgopmuTe 1 Aa ce npeanoxart nogodpysarsa.

BocnocTtaByBare pacrnopes 3a pe4oBHO axypupake Ha nnatgopmuTe, co

jacHM Lenn n BpeMeHcka pamka.

& [lpomoBuparwe copaboTka cCO ApYyrM YHUBEP3UTETU U OpraHusaumm 3a
cnogenysare A06py NPaKkTUKN U peCypcU 3a axypupare 1 yHanpeayBare
Ha nnaTgopmuTe.

L4

Moronema u nopenoBHa copaboTka co NpodecopuTe Ke NOMOrHe Aa ce OCUrypu aeka e-
YCryrute Ha Op)KaBHUTE YHUBEP3UTETU Ce YCOrnaceHu co notpebuTe Ha CTyaoeHTuTe,
akaJieMCK1OT Kagap U YHMBep3uTeToT Bo LenuHa. OBa Ke MOMOrHe ia ce ocurypu aeka
e-ycrnyrute ce npucrnocobeHn ga M 3agoBonaTt noTpebute Ha yHuMBep3uTeTckaTa
3aegHMLUa M Oeka TMe ce  edeKTMBHM W OOPXMMBM  Ha  [OOMT  POK.

& PepoBHM koHCcynTauum co npodpecopute M akagemckata 3aefHuua 3a ga uma
pa3mMeHa Ha ngeun n npenopaku 3a nogobpysare Ha CUCTEMOT Ha e-yCryru.

NMPEMNOPAKWU 3A NOAOOBPYBAHKE HA
E-LEARNING HA APXXABHUTE YHUBEP3UTETU

Ob6esbenyBatbe PyHKLMOHAMHA U CUTYPHA NHTEPHET-MpPEXa HU3 CUTE KaMMyCu Ha
Ap>XXaBHUTE YHUBEP3UTETU 3a nogapllika Ha CUCTeMoT 3a i-learning n rapaHTupamwe
BecrnpekopeH nNpucTan 4o OHMajH pecypcute.

3a pga ce umnneMeHTUpa oBa npenopaka, yHueepauTeTuTe Tpeba aa rv npesemar
crneaHuTe MEepKU:

& CnpoBegyBawe ceondartHa npoueHa Ha  MOMeHTanHata  WHTEpHeT-
NHGPaCTPYKTypa BO CUTE KaMnycu 3a Aa M naeHTudukysaTe cute npasHuHU nnm
cnabocTu.

& PasBuBare nnaH 3a Hagrpag6a u NpoLuMpyBare Ha MpeXXHaTa NoKpMEeHOCT 3a Aa
ce 06e3bean geka cuTe Kamnycu Ha YHUBEP3UTETUTE MMaaT CUrypHa MHTEPHET-
KOHeKuuja.

& CopaboTka co gaBaTenuTe Ha MHTEPHET yCryrn 3a JooroBapakwe Ha noaobpwu
YCINOBM U HaarpagyBake Ha MpexHaTa MHpacTpykTypa no notpebda.



&

PenoBHO MoHUTOpUpawe Ha nepdopMaHCUTE Ha MpexaTa 3a ga ce ocuryparte
aeka Taa pabotm onTuManHO W deka ce 3agoBofiyBaart noTpedbute Ha
yHMBep3uTeTckaTa 3aegHuua.

Ckny4vyBare OO0roBOp 3a YCNyrM co AaBaTenuTe Ha MHTEepHeT-ycnyrn 3a ga ce
0b6e3beaun geka cute MpexHu npobnemu ke ce pellaBaaT Ha HaBPEMEHO
CnpoBegyBake Mepkm 3a 6e30egHOCT Ha Mpexarta, KakowTo Ce 3alUTUTHU
SMAoBM, 3a 3awWwTuTa of cajbepHanaam U HEOBNACTEH NpucTan 40 YyBCTBUTENHN
nogaTouum.

BoBeayBare xmbpnaeH cuctem 3a yderwe npeky nnatcopmara i-learn 3a ga ce

OBO3MOXW Ha CTyAeHTUTe nekcMbnnHo y4vewe WTo M KOMOWHMpA OHMajH Wu
TpagvumMoHanHUTe HacTaBHM METOAM CO AoJaBawe npedaBaka Ha nnatdopmara i-
learn. 3a oa ce BoBee xnMbpuaeH CUCTEM 3a yyene npeky nnatdopmara i-learn n ga ce
o6e3bean Ha cTyaeHTMTEe NEKCUOUNHO y4ewe LWTO M KoMOMHMpa OHMajH MU
TpagvuMOHanHUTEe HaCTaBHU MEeTOAM 3aCHOBaHM Ha yyurnHuua, MOXe Aa ce npesemat
crnegHnTe MepKu:

> » o » »

>

O6esbenyBare notpebHa onpema n TeXHONOrnja Ha NnpodecopmTe 3a CHUMaHE
1 NocTaByBak-€ HA HUBHUTE NpefaBaka Ha nnatdopmara i-learn.

AKTMBHM 0OBYyKM CO HacTaBHMOT Kagap MO OAHOC Ha BoBedyBawe i-learn. lNo
3aBpLUyBak-e Ha 0ByKuTe, KOHTPOMa 1 eBarnyaumja Ha Toa KOj KONKY KOPUCTMW.
Kpeupawe ynatctBa M Hajgobpu npakTMkM 3a CHUMake U MnocTaByBake
npegasawa Ha nnatdopmara i-learn.

[a ce ocurypu geka nnartdopmara i-learn uma goBoneH kanauuTeT ga rv npyumm
cuTe npefaBaka M € gocTanHa 3a cuTe CTyAEeHTU.

O6esbenyBare noBpaTHU MHOpPMaLMM 3a npodecopuTe 3a ynoTpebarta Ha
nnatcpopmata i-learn 3a axypupawe Ha noTpebHute Moaudukaumm 3a
nogobpysake Ha nnatgopmaTa.

MoHuTOpMpare Ha ycnexoT U BWjaHUETO Ha XMOPUMAHMOT CUCTEM 3a y4Yehe U
npucnocobyBane no notpeba 3a fa ce ocurypu geka ce ,up to date”.

Moronema copaboTka co Apyrn YHUBEP3UTETU N UHCTUTYL MM 3a CnogernyBake Ha
HajoobpuTe NpakTMKM M 3Haewa 3a MNpuBMEKyBawe W 3agpxyBawe Ha WT-
npodpecnoHanun Bo obnacra Ha OUrMTanHOTO obpasoBaHWe MNPeKy Kpenpare
AuvrntaneH xab co ApXXaBHUTE YHUBEP3UTETMW.

EBanyupate Ha nepcoHanot 3a T BO cuTe yHuBep3nTeTu/dakynTeTn 3a ga ce
noeHTuguKyBaaT obnacTute kage Wwro ce NoTpebHy AONONHUTENHN PECYPCHW.
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Ob6esbenyBatbe (hrHaHCKMCKa NogapLuka U cTumynaumja 3a Mnagu n aHraxmpamwe
mnagn UT-npodecrmoHanum of cTpaHa Ha yHMBEP3UTETUTE CO LeN oapXnuvBa
aurnTanHa TpaHcdopmMauumja BO BUCOKOTO obpasoBaHue u 3awTuTa of cajoep u
Apyrn XmbpuaHu Hanaaw.

CopaboTtka co WT-tbakynteTuTe W aHraxupawe Ha CTygeHTUTe o4 OBue
hakynTeTm 3a ofpXyBawe Ha CcucTeMnTte 3a Tue LWTO WuMaaT [JOBOJSeH
KOMMNEeTEeHTEH Kaaap.

PasBuBate cTpatermm 3a 3agpxyBawe (retention strategies), kako wTo ce
drekcnbunHn paboTHM aHraXmaHw, 3a noadpllka Ha npodecuoHanHuTe wu
nnyHuTe notpebu Ha BpaboTeHnte BO UT.

BoBepnyBawe e-6ubnuoteka BO YHuBepautetoT ,CB. Kmpun wn MeTtoguj,

YHusepsutetotr ,CB. KnumeHT Oxpmacku“ n YHuBEpP3UTETOT BO TeTOBO 3a Ja UM
06e30eaun Ha CTyAeHTUTE fieceH NpucTan 4O LWMPOK CrnekTap Ha eayKaTuBHU MaTepujanu,

BKINy4yBajkn akagemcku cnucaHuja, y4ebHuum n myntumeaumjanHu pecypceu. OBa ke ro
NOAAPXM YYeHeTO Ha CTygeHTUTe W Ke ro nogobpu LEenoKyrnHoTO MCKYCTBO Ha

ApPXXaBHUTE YHMBEP3UTETU. 3a yCreLlHO peanusvpare Ha oBa, yHUBep3auTeTute Tpeba
Aa rv npesemMar crieiHuTe MepKu:
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Kpenpate Ha e-Oubnmnoteka npeky cnogenysawe [0OpM npakTuku Cco
YHuBepauteToT [oue denyes®, buaejkn HEKONKy rogMHn nmaat e-6mnbnmoreka.
Ourntanuanparwe Ha MOCTOJHUTE MedaTteHu maTtepujann BO YHUBEp3UTETCKaTa
onbnuoTeka, BKy4yBajku KHUMW, CNUcaHnja n gpyrn pecypcu, 3a ga ce gocranHm
BO €MEKTPOHCKN dhopmaT.

PasBuBate NONUTMKK 3a KOPUCTEHE Ha e-OmnbnumoTtekaTa, BKIy4YyBajku npasuna
3a npucTan 1 nosajmyBawe MaTepujanu, kako 1 ynaTtcTea 3a npasunHa ynotpeba
Ha QUrMTanHuTe pecypcu.

[a ce 06e36ean peaoBHO axypupake Ha e-bubnmoTtekaTa co HOBM MaTepujanu 1
pecypcu, 3a ga ce ocurypu geka taa ke octaHe BpedeH pecypc 3a CTYAEHTUTeE 1
npodgecopuTe.

lMocTojaHO eBanyuparwe Ha ycrnexoT Ha e-6mbnmoTekaTa Ha TEKOBHA OCHOBa
NPEeKy KOPUCTEHE METPMKA KaKO LUTO Ce CTaTUCTUKA 33 KOPUCTEHE U NMOBPATHM
WHpOpMaUMK Of KopucHMUMTE, 3a Aa ce wuaeHtudukyBaat obnactute 3a
nopobpyBare 1 ga ce ocurypu geka e-émbnuotekarta rv 3agoBosysa notpeburte
Ha yHMBep3uTeTCcKaTa 3aefHuua.
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